Week 2 Doctor’'s Appointment

Broken Bones Inc.

Humorous, Funnie
MMD Dr.

crackyourbones@snap.com

office (101) 123-4567
123 Any Street cell (010) 765-4321
City, ST 12345 fax (111) 111-1111

Scenario:

You have been sick for several days and decide to go see a doctor. You are new to town and
haven’t been to a doctor in the area. Your friend gave you a business card of a good doctor in

your area. Call and make an appointment

Caller:

Potential questions to answer:
What’s your name?

What is the problem?

Are you in pain?

What are the symptoms?
When do you want to visit?
Have you been here before?

Potential questions to ask:

What time are you open?

How busy is it?

Are there any appointments earlier?
What do | need to bring?

Operator:
Potential questions to ask:

What’s your name?

What is the problem?

Are you in pain?

What are the symptoms?
When do you want to visit?
Have you been here before?

Potential questions to answer:
What time are you open?

How busy is it?

Are there any appointments earlier?
What do | need to bring?

Vocabulary:
Problem — What’s wrong

- Stomachache &

- Nausea HATHES

Symptoms -

Appointment -
Opening = available time

Additional Phrases:

I'd like to make an appointment

I had a physical (examination)

I haven't been feeling very well.

a slot available

Is there anything open (available) ...

to pencil someone in = write your name down
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